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Please Note:

+ |IBM'’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’s
sole discretion.

» Information regarding potential future products is intended to outline our general product direction and it should not be
relied on in making a purchasing decision.

« The information mentioned regarding potential future products is not a commitment, promise, or legal obligation
to deliver any material, code or functionality. Information about potential future products may not be incorporated into
any contract.

« The development, release, and timing of any future features or functionality described for our products remains at our
sole discretion.

+ Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment.
The actual throughput or performance that any user will experience will vary depending upon many factors, including
considerations such as the amount of multiprogramming in the user’s job stream, the 1/O configuration, the storage
configuration, and the workload processed. Therefore, no assurance can be given that an individual user will achieve
results similar to those stated here.
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Mobile continues to explode in the enterprise

(2014) 60% of The number of The number of
large companies custom mobile apps enterprise mobile
used 3 or fewer will double apps is expected

mobile apps’ compared to 2014* to quadruple’

J \. Y, 3 J

r B
85% of companies Mobile app More than half of

have a mobile development will b2e apps will be
backlog of up out number PC created by the
to 20 app’ projects 4:1° enterprise®
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Maximo Anywhere Strategy

Maximo Mobility Solution from IBM

Connected, Unplanned and Planned Offline support
Ready Apps + Extensible Platform
Major Mobile OS - i0S, Android, Windows Tablet

Available On-Premise and as SaaS

Available in 19 languages
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Platform Features - available with every Anywhere App

Camera and Voice to Text

Barcode/ QR Code support

RFID support
GPS Support | (8 wokLogeniy

Push Notification

Could not change Activity 1114 status to
COMP. BMXAAA494E - Specily actual
dates that are in the past. XA ALLHOE

Attachments

Unda Changes Feaend Changes

smmary

vabi
Completed

E-Signature / Real Signature

Error Handling

osaription + Update |s Available
App Version management U  0nioad Work List o
p to spea : available (file size 4.17 MB)

Azeet Synchronize Data

Online and Offline Map Support

11430-Centrifugal Pump
BR430-Condensate Retu
Approved

e | e |

Search

Notifications

Settings

ABD05-Unix Server
COMPLAB-3rd Floor Co
Approved




Out of the Box Ready Apps

Work Inventory Asset Management Industry
Management Management Solutions
Work Execution  Physical Count Asset Data Manager ~ Work Exec for

Calibration

_ Incident Reporter
Inspection Issue & Returns Asset Audit (O&G, HSE)

Work Exec for Complex
Assets (ACM/ Aviation)

Approval Transfer & Receiving
E Flight Log Book
) Aviation/ACM
Service Request ( )
Operator Rounds
(Nuclear)

Maximo Based Anywhere Administration Application
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Maximo Based Anywhere Administration Application

List Data: Create & manage queries
Lookup Data: Control/limit data
downloaded to device

Settings: App level enablement settings
Notification Events: Push Notification
Global Properties: All app level settings,
like control attachment download limit...

m List Data = Lookup Data =~ Seflings  Nofification Events

Maximo Anywhere Work Execution : & 1-2of2

Global Properties
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Maximo Anywhere: 19 Supported Languages

=  English =  Korean

= Brazilian Portuguese =  Norwegian

= Czech = Polish

= Danish = Russian

= Dutch =  Simplified Chinese
=  French = Spanish

=  Finnish =  Swedish

= German = Traditional Chinese
= Hungarian = |[talian

= Japanese

= IBM Watson IoT o



Maximo Anywhere: Licensing and Migration Options

Authorized and Concurrent User Licensing metric

Includes use of ALL Anywhere applications*

1. Mobile Only: Requires only the Maximo Anywhere licensing to use the Anywhere
mobile apps. Users only access Maximo via Anywhere apps.

2. Mobile & Desktop: Requires Maximo Anywhere and appropriate Maximo core
entittement. Sold/priced as an Add-on to Maximo license

3. Existing Maximo Mobile customers: May migrate their licenses (in whole or
in part) to Maximo Anywhere at no charge when similar functional apps exist

4. Trade-up from Maximo Everyplace: Can purchase trade-up licenses to move
from Maximo Everyplace to Maximo Anywhere

IBEMWatson loT 10
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Maximo Anywhere: SaaS Offering

Maximo Anywhere SaaS
) : Maximo Asset
Management Maximo Asset
- Fundamentals VERELEINERINEEES)) I Management Flex

CEES))

(Saas)

Available Now ... Benefits of IBM SaaS Offering

O Available with Maximo SaaS and Lower cost of ownership

SaaS Flex Faster time to value

O Mobile Only and Add-on Licenses Scalability

L Authorized and Concurrent Users Less strain on IT resources

O Android and iOS Support Shift costs from CAPEX to OPEX

52 IEMWatson loT 11






Data Download Enhancements

Data Download Modes

QAsynchronous download of
lookup data.

ARetry Capability based on
Tracking lookup/system data
failure

QSelective refresh data capability
based on Delta

OAuto sync capability in
background based on Settings

1 311
ebe data.
GEEEl Click Cancel to cancel the lookup

Click Changes to download only Change Password b

§ lookup data changes.

Click All to download all the lookup
Refresh Lookup Data

additionalitern {20%)
download.

Which refresh do you want to Updates the lookup data on your device. Loc
i such as asse

= akup data
perform? ncludes objects, such as assets and locations, that can be
added to records.

How often changes need 1o be refresh in days

30

' Advanced Settings >

Download attachments with work list. v

4 O g
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Platform Enhancements (Contd.)

Accessibility Support : ¢ Work Order Details
Sul!ln?:.c i Gnm.:m\
ﬂmmmum oFF Hetwork Asset ASAS is not a valid asset, orits
Un d 9] Process (e I . status is not an operating status
ONew Setting to allow rosaen | ietrin |
Administrator to Control Undo -
process ) Undo Changes Resend Changes
. You cannot undo these changes. For more
. L. . L]t Contcs, o Pasacade Lotk ( infa_r_rn_aﬁul:.l:ont::ct your sysiem
Simplified Build and Deploy Bou . |
QConfigurable option to do a i o
Web Build for Android and iI0S T ;
QSimplified build when there are  *™ -
no Native changes - —
. . . 2 Siore Create Security Badge
QEliminates need for Android or b g m CreateSecurily Badg
I0OS SDK
QApp get the updates Over the
Air (OTA)
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1 IBM Maxirmo Work Executi...

( ‘- RO N https:/fitunes.apple.com/us/a EJ  sow c I i Q, Search | ﬁ =)
B

B (36081 unread) - rahul... [l Fundamental Analysis...

IBM Maximo Work Execution S s o W et
By IBM
Open iTunes to buy and download apps.

Description

IEM Maximo Work Execution (Work Execution) provides maintznance technicians and supporting staff members with
access to the work order data thar is most relevant to completing their tasks. Wark Exacution is comparible with [BM

— . Maximo Amywhere 7.6.2.%. Users can review task details, report labor actuals, tool or material usage, and maintain =
IBM Web Sive »  1BM Maxino Work i i ion License A L] -.-More
IBM Screenshots iPhone | iPad
Carrier = 2:34 FM —-— Carrier T Z:34 PM Carrier =

[Z] This app is designed for
both iPhone and iPad

Free
r Category: Business - _ - i
Released: Aug 12, 2017 Morith Sesvices Ge S epnin - NN
2 1001 IBON16, 4200 PM Camera picture At
Version: 1.0.0 > .
S 5T KR %8 In Progress  12600-Comvmyor ... _©
Languages: English, Arabic,
Catalan, Chinese, Croatian, IMAGET.PNG
| Czach, Danish, Dutch, Finnish. l:mahuﬁd I;;fl”-:.-l;‘:ﬂl:';mp Bscription Imasge from Bhole
French, German, Greel, Hebrew, > Rebuild Feedwater Pump > o
Huargarian; Talian fapansss, @ ropovea maseTwo s
, Kazakh. Korean. Nonwegian
BokmEl Pofish. Portuguese, =
Check umbing Probiem
Romanian, Russian, Showak, 1003 ma:ww. 2200 PI Asgal
Slovenian, Spanish, Swedish, >
Thai. Traditional Chinese. B rpprovea 1450 Q, @
Turkish
seller- International Business " P —— >
s st Generator e o
@ Copyright [BM Corp. 2015,
ol - remm B Two Shift Operation
Rated 4+ s

Compatibility: Requires 105 5.0
" or later. Compatible with WatsonloT 15

iPhone, iPad, and iPod touch
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Faster Time to Value : Deployment in hours

£ Download on the
' App Store
ANDROID APP ON

End Users y\ GOOSIQ” p'ay

MobileFirst Foundation Platform

MobileFirst

App Changes — Web Server

Change connection to internal

s Build and Deploy

2 MobileFirst
_g e Check for update Console
%

o

=

Undat ) MobileFirst
pdate web resource Application Store

eThe information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational
purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development,
release, and timing of any features or functionality described for our products remains at our sole discretion. .



Advanced Map Capabilites — Map Manager

« Enhanced Map Manager to handle all Anywhere specific configurations - Offline areas,
Layer filtering and Offline map estimation.

ff = Map Manager L
= ) 62 \ 1400 | Select Location
Enabie g7 i proernane: Ts MENT 1R pi? 1ap Full Extent I
Go W Appiieations - Maximo Splal v §
Zoom fevel @ -3
U | avallatie Gueries Sites P zter 1-10f1 3 -1 =
+ & € ] &
All Records St = Zogmlcys) Latide () Lan : & g : d
3 o & B @
hraeks v NAPERVIL ° Conngure arel \ —_ i
7 Common Actions 1ap Inmial Extent i “
% 15p Inmal Exten Offiine Mobil{ I <7 g
] New Map Manag Zoom levet attude (Y) Longkude (X) Acatand "¢ a -
W Map Inka) Extent % G
L ¥ pogmie 3
'B reate Repx Map Full Extent *Area Name
|Napervile Dowy "
J More Actions Zoom level Lateudz (Y) eude (X %
Mag Full Exent Initial Zoom F Ha B
i 2
Dalete Map Manages
404 to Sockmark
Run Reports Offline Mobile Map Area P Fie 0 - 0 of = 3 :
a sea Namg Il Zoom Enal Zoom Exteny Hopervf
e Denne ofiine, 3
New Row = £
Breme §
-y
; Bl -
select 8 [
5 T2 dm
Map Provider Options < ™ s
£ \ le ty of DuFage, E
Map Provider} oK
s ittt




Advanced Mapping Capability — Online and Offline Maps

« Map View of Work - Online and Offline with GIS data
 Ability to Download and Switch to Offline Map

"2 8 102 @ e B 1105

e
- : —
¢ Fb Map of Work Orders E ® % n 11:07

( Eb‘ Offline Maps E € [.D Map of Work Orders
{ E; Map of Work Orders

Offtine Maps
Download Offline Maps

Naperville South

Switch to Offline Mtg

] Naperville Downto 31.24MB ¥
Notifications e ’
J

Settings

NYD 20418 Naperville North

“
About
Naperville East 12.38 MB

Log Out

1200
Naperville West "

v‘ wo1

130 W Franklin Ave

Facility Identifier - WSVAL-434042



Advanced Map Capabillities

» Identify Action on GIS features to display feature attributes from GIS system
« Updates the Asset associated with the Workorder from Identify menu

¢ E!; Map of Work Orders ’l‘j

O

1201

v' WO 1

130 W Franklin Ave

Facility Identifier - HYD-7887

€ E—i List of Features ’Ej

Features
Water Hydrants
Facility Identifier

Water System Valves
Facility Identifier

Water System Valves
Facility Identifier

Water Hydrants
Facility Identifier
Water Mains
Facility Identifier
Water Mains
Facility Identifier
Water Mains
Facility Identifier
Water Mains
Facility Identifier
Water Lateral Lines
t\\gcility Identifier

Water Lateral Lines
Facility Identifier

HY

WSVA

WSVA

=

(=

|=p Feature Attributes

Attributes

OBJECTID
MXSITEID
MXASSETNUM
MXCREATIONSTATE
layerName
layerld

Facility Identifier
Install Date
Material
Diameter

Water Type
Enabled

Active Flag
Owned By
Managed By
Last Update Date
Last Editor

1287615986
CHRISVM2008S\XPMU

Water M

WMN-
2996808000

GIHHAND99A-BI5F-4850-8FD3-A29C4000104

5 Festure Attributes &

Atriites Update Work Order Asse‘k

OBJECTID Notifications
MXASSETNUM
layerName

layerid

Settings

layerGroup Water Dist Soa

Facility Identifier

Log Out
Install Date

Location Description
Rotation 2.18
Manufacturer
Operable 1

1222041600000

Waterous

Last Service Date
Enabled

Active Flag
Owned By
Managed By
Last Update Date 1430920344000
Last Editor Esri
Flow Rate (GPM) 250
GloballD {2352A1DF-54F1-493F-AED9-8026BE43819B}






Enhancements Themes for Coming Releases

Location Based Services and
Advanced Map Capabilities

Enhance map control - ESRI,
Google

Send device position to Maximo.
Modify work on a map

Query work, assets, locations,
labor based on device position.
Redlining and mark ups.

Linear Asset Management

Application Enhancements

Crews & Crew Management
Time Sheet Reporting

Request Material

Inspection Enhancements
Updates to current applications

Industry Solution
Applications

Clearance Field Tagging
(Nuclear)

Permit Request (O&G, HSE)
Hazard Checklist (O&G, HSE)
CU In Progress Enhancements
(Utilities)

Platform

= Simplified Build and Deploy = Configurability

= Data download modes = Performance Improvements
= OS Currency = Style and Usability Enhancements
» Additional Authentication Support = Serviceability

S5 IBMWatson loT 21

*The information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational purposes only and may not be
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Mobile Product Consolidation Plan

2013 2015 2017+

Maximo Anywhere Maximo Anywhere

Maximo Anywhere

e
-
—
| Maximo Evenpiace

Maximo Mobile
Work Mgr

Maximo Mobile
Work Mgr

Maximo Mobile
Work Mgr

Maximo Mobile
Inventory Mgr

Maximo Mobile
Inventory Mgr

Maximo Mobile
Inventory Mgr

Maximo Mobile
Asset Mgr

Maximo Mobile
Asset Mgr

Maximo Mobile
Asset Mgr

Maximo Mobile customers can opt to migrate to
Anywhere or stay on current technology

Maximo Mobile customers
entitlement will be mapped
to Maximo Anywhere.

E

Maximo Everyplace has been merged into core Maximo

eThe information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational
purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development,

release, and timing of any features or functionality described for our products remains at our sole discretion. .



Field Service Management with Maximo

Completion of Work

Planning of Work

Anywhere

» Technician receives work
orders in the field

* Provides real-time status
updates to dispatcher and the
back-office

Management

Mapping of Work

Scheduler/ScheduIer Plus
Forecast and schedule work

* Incorporate weather data

» Optimization of work via resource
leveling or capacity planning

* Plan and schedule appointments

Assignment of Work

SpatlaI/Anywhere/PIus
Optimization of work route on
an Esri/Google/Bing map along
with turn-by turn directions
displayed on a mobile device

« TEmdrporate real-time traffic

Scheduler/Scheduler Plus

* Optimize resource assignment
based on geolocation, craft, skKill,
weather

* Monitor work and adjust based on

real-time field progress
IBMWatson loT 23






%l Work Execution App Features

IBM

2013 2014 2015 2016 2017 (Planned)

v’ List of Work Orders ~ v" Multi Asset / v’ Classification / v eSignature Advanced Map
v Work Order Details  Location Specifications v Real Signature Capabilities

v’ Tasks v’ Capture Failure v’ Create Actuals from v Push Notification v  Crew

v’ Plans and Actuals Code Plans v/ Report Downtime Management

v Work Log v’ Meters v  Asset / Location Y R g Material
v/ Change Status v/ Attachments + Take = Work History SlEaL el il
v Record Labor with Photo v Work Order on

Start/Pause/Stop v/ Materials Checklist ~ Maps (Online)

Timer

v’ Create Follow-up :

Work Order

v'Work Order on Maps

(Offline)

eThe information on the new product is intended to outline our general product direction and it should not be relied on in making a purchasing decision. The information on the new product is for informational
purposes only and may not be incorporated into any contract. The information on the new product is not a commitment, promise, or legal obligation to deliver any material, code or functionality. The development,
release, and timing of any features or functionality described for our products remains at our sole discretion. .



7
., Inspection App Features
IBM

A N NI N NI N N N N NN

Inspection (Work Order) List
Inspection Details

Create a follow-up Work Order
Change Status
Start/Pause/Complete Work
Work Log

Actual Labors / Tools
Attachments + Take Photo
Inspection Task and Form
Real Signature

Push Notifications

IBM Watson loT 26



%\—‘/ Work Approval App Features

IBM

v' List of Work Order Waiting Approval

v' Approve/Cancel from List Page

v" View Work Details

v' Multiple Asset / Locations

v View Planned Labor / Material / Tools / Services
v' Update Work Log

v" View Cost

IBM Watson loT 27



(;é Service Request App Features

Create Service Request
View Service Request

Add Asset / Location
Attachments and Take Photo
Capture GPS Coordinates
Update Work Log

AN NI NI N N
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L3

JHT Physical Count App Features P I meh T s 1056AM

IBM ( JHT item Details

251105 ATLANTA
Clamp- Carton Machine A-3-4
EACH

v Item Physical Count T LI
v Blind and Non-Blind Physical Count S
v Recount / Ad hoc Count

4.00

251105 ATLANTA
Clamp- Carton Machine A-3-4
EACH

Physical Count

0

S bond ' W e [ I ly Ui o p

Physical Count

e 'mY k=l Gl KA El Dl D il B
qWert)’“'fzxcvbnmc::
3l Ish el KA Gl Rl P

123 English{us)
Sym [ S )

Go

1ZXCVbn|‘uw

English(US)

Sym | S| % Go
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Issues and Returns App Features
IBM

v' Issue Reserved Items
v' Issue Additional Items
v" Returns Items

Ex IBMWatson IoT 30



Transfers and Receiving App Features

< (:> Incoming Items

Transfer Reserved Items
Transfer Additional Items
Receive Shipments

Manage Received Shipments
= Inspect Iltems
= Return Items

v' Receive Purchase Orders
v' Manage Purchase Orders

Cancel Receive

52 IEM Watson loT 31



x Asset Data Manager App Features

&
=

E{; getMyAssets ,

List of Assets
Asset Detalls
Create an Asset

Change Status

Attachments + Take Photo =

MS Visio

Sort by: Asset |

Centrifugal Pump 100 GPM, 6...
11470 Not Ready

Laser Printer B/W - Network
7153 Operating

V1006 Operating

Meters + Enter Meter Readings Change Status
Report Downtime Asset Vet
Move Report Downtime
Classification / Specifications

N N NI N N N Y RN




Asset Audit App Features

h S

=
=

List of Locations to be Audited

List of Assets in a Location to be accounted.
Asset Detalils

Audit an Asset

Change Status

Move an Asset

Audit using Barcode Scanner

Audit using RFID Scanner

AN N NI N N N RN
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Calibration

Calibration capabilities:

v Receive calibration work orders

v' Handles connected and disconnected
use cases scenarios

v' Filter via barcode

v' Completing data sheets for analog
devices, discrete devices

v' Completing data sheets with calibration
points, function checks, and dynamic
checks

v' Repeatables

v Looped calibrations

v' Validating tools

v Online work order creation




Thank You!!

Resources:
Product Page

http://mwww-03.ibm.com/software/products/en/maximo-anywhere

Maximo Anywhere Knowledge Center

https://www.ibm.com/support/knowledgecenter/en/SSPJLC

Developer Works Wiki

Ex IBMWatson IoT 35
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